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;4+:!B>7?5:=2!419!2;7859!>81!CJUVFGWDFEMMJ!XM!37!>:275+:!3;:=!
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Prerequisites 

Server Requirements 
¥ >MVZHOJ!<@@@[<@@1[\-!-DH!58HNF!FZMGMHV!ZHFJ!VHG!JLUUHDG!""$:[9MJGC[<@@4!
!
¥ G**EM!-WWQb-WWR!*:>+:>!7>!G**EM!-WWQb-WWR!&cB>:22,!&cB>:22!62!4!@>::!9434?42:!

:1A61:!419!63!<41!?:!97C15749:9!@>7=!G6<>727@3!C:?!263:!
;33Bdbb=291,=6<>727@3,<7=b+238967b:cB>:22b2a5b97C15749b`!

!
¥ 013:>1:3!01@7>=43671!*:>+:>!_00*!Q!7>!;6A;:>`!
!
¥ ,H&"!@>4=:C7>]!I,Q!*:>+6<:!'4<]!.,!
! )41!?:!97C15749:9!@>7=!G6<>727@3!C:?!263:!
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RI./ gR.94Nh/4?W9hi962B54^541Af:1!
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Hardware 
7MVMNCY!!
)'Fd!-!%Jj!7>!;6A;:>!
G:=7>^d!.!%P!7>!;6A;:>!
JKKd!-!%P!7>!;6A;:>!_9:B:192!71!<7=B41^!26j:!419!9434!+758=:2`!

Recommended configuration  
IHVILDDFVG!LJFDJ! JFDRFDJ!
; ]Q@! .! 2:>+:>,!K434?42:!6123455:9!71!3;:!24=:!2:>+:>!
Q@^! .!9434?42:!2:>+:>!k!.!4BB56<43671!2:>+:>!

!

Application Server Recommended Hardware  
IHVILDDFVG!LJFDJ! !
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)'Fd!013:5!)7>:!-!K87!&VIWWY!#GK!#3;571!VN!l-!N-WWk!_7>!;6A;:>`!
$#Gd!-%P!

;@@^! )'Fd!013:5!)7>:!-!K87!&VVWW!_7>!;6A;:>`!
$#Gd!N%P!
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Database Server Recommended Hardware  
)'Fd!013:5!)7>:!-!K87!&VIWWY!#GK!#3;571!VN!l-!N-WWk!_7>!;6A;:>`!
$#Gd!-%Pk!
*)*0!J4>9!K>6+:!

Client Requirement 
L:?!?>7C2:>d!
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Prerequisites Installation 
";:!@423:23!C4^!37!6123455!455!B>:>:a86263:2!62!37!82:!G6<>727@3!L:?!'543@7>=!0123455:>,!

Installing Prerequisites Using Microsoft Web Platform 
G6<>727@3!L:?!'543@7>=!62!4!2:3!7@!37752!C63;!4!16<:!6123455:>,!03!61<589:2!00*Y!G**EM!*:>+:>!
-WWR!&cB>:22Y!,H&"!I,Q,!01!73;:>!C7>92Y!63!;42!:+:>^3;61A!^78!1::9!37!>81!"4>A:3'>7<:22!71!
^78>!57<45!C7>]2343671!7>!57<45!2:>+:>,!
!
U78!1::9!37!97C15749!L:?!'543@7>=!0123455:>!@>7=!
;33BdbbCCC,=6<>727@3,<7=bC:?b97C157492bB543@7>=,42BcY!>81!63!419!=4>]!3;:!@7557C61A!
<7=B71:132!37!6123455d!
!
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Manual Prerequisites Installation 
0@!^78!971Z3!;4+:!:1+6>71=:13!6123455:9Y!27@3C4>:!2;7859!?:!6123455:9!61!3;:!@7557C61A!7>9:>d!
!

.,  0123455!""$!@>7=!^78>!L6197C2!0123455!)K!
-,  0123455!,#,%!6DCNFOHDP!10Q!$FDRMIF!-CIP!;!
10 0123455!$/'!$FDRFD!<@@Q[ <@@4!HD!$/'!$FDRFD!<@@Q[<@@4!,_UDFJJ!
!

#HGFB!00*!=823!?:!6123455:9!?:@7>:!,H&"!O>4=:C7>]!I ,Q!*:>+6<:!'4<]!.Y!73;:>C62:!^78!=4^!
2::!23>41A:!B>7?5:=!4@3:>!"4>A:3'>7<:22!612345543671d!57A61!B4A:!C655!173!;4+:!6=4A:2!419!
61B83!@6:592,!'5:42:Y!>:@:>!3>78?5:2;77361A!2:<3671!61!3;:!:19!7@!3;62!97<8=:13!37!>:275+:!3;62!
B>7?5:=,!

Step 1. IIS Installation  
0@!^78!82:!L6197C2!l'!'>7!^78!<41!6123455!00*!Q,.!@>7=!3;:!L6197C2!l'!'>7!612345543671!)K,!
!

.,  (B:1! &ZZ[.FNHRF!>MVZHOJ!3HNUHVFVGJ!61!&ZZ[.FNHRF!-DHEDCNJ!61!3;:!3HVGDHY!
-CVFY,!
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-,  G4>]!<;:<]!?7c!@7>!"VGFDVFG!"VTHDNCGMHV!$FDRMIFJ!5""$:!

Step 2. .NET Framework 3.5 Installation !
K7C15749!6123455:>!@>7=!!
;33BdbbCCC,=6<>727@3,<7=b97C157492b9:34652,42BceO4=65^0Kf4?//IN-@gQ9.4gN.I9 gRI./ g
R.94Nh/4?W9hi962B54^541Af:1!
!
$81!63,!

Step 3. SQL Serve r 2005 Express Installation  
"NUHDGCVGB!$/'!$FDRFD!<@@Q!,_UDFJJ!J`HLYZ!SF!MVJGCYYFZ!MV!7M_FZ!7HZF!
K7C15749!G**EM!-WWQ!@>7=!
;33Bdbb=291,=6<>727@3,<7=b+238967b:cB>:22b2a5b97C15749b!
!

.,  $81!6123455:>!419!<56<]!H:c3!2:+:>45!36=:2!3655!$:A623>43671!01@7>=43671,!O655!^78>!14=:!
419!<7=B41^!14=:,!)56<]!H:c3,!

!

!
!
-,  *:5:<3!)56:13!)7=B71:132!@:438>:,!)56<]!H:c3,!
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N, )56<]!H:c3!3655!3;:!612345543671!<7=B5:3671,!

TargetProcess Installation 

Automatic Installation 
!
F1B4<]!%CDEFG-DHIFJJW___0aMU!6137!41^!@759:>!
!

.,  $81!%-]<0_0_0_]JFGLU0F_F!
!

-,  )56<]!H:c3Y!>:49!56<:12:!4A>::=:13!419!<56<]![0!#A>::\!
!

I,  *:5:<3!>:a86>:9!<8538>:!_63!C655!4@@:<3!943:2!419!18=?:>2!@7>=432`!
!
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N, "4>A:3'>7<:22!4837=436<455^!9:3:<32!9:@4853!00*!CCC>773!@759:>!419!2:3!9:@4853!

612345543671!+458:2,!U78!=4^!5:4+:!3;:=!42!62!419!<56<]!H:c3!
!



 
TargetProcess Ñ  Installation Guide !

!

!
10 
© 2004-2010 TargetProcess  
www.targetprocess.com 
!

!
!

Q, *B:<6@^!9434?42:!B4>4=:3:>2!_2:>+:>Y!9434?42:!14=:Y!57A61!419!B422C7>9`,!#HGF0!0@!
^78!;4+:!6123455:9!G*K&!42!9:2<>6?:9!4?7+:Y!^78!2;7859!2:3!adm1n!61!'422C7>9!
@6:59,!K434?42:!*:>+:>!H4=:!2;7859!?:!b#,%A"($W$,.9,.W#&7,c m*EM&l'$&**,!
)56<]!0123455,!
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V, #@3:>!2:+:>45!2:<7192!"4>A:3'>7<:22!C655!?:!6123455:9,!!
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h, )56<]!O6162;,!L:?!?>7C2:>!C655!?:!234>3:9!419!57A61!B4A:!C655!4BB:4>,!!
!
R, M7A61!8261A!49=61b49=61!57A61!419!B422C7>9!

!

Configure Files Storage  
"4>A:3'>7<:22!=4^!237>:!@65:2!61!9434?42:!7>!71!;4>9!9>6+:,!P^!9:@4853!4334<;=:132!237>:9!61!
8B57492!@759:>,!"7!2:5:<3!9434?42:!42!@65:2!237>4A:!7B:1!>FS0IHVTME!419!2:3!3;:!@7557C61A!
B4>4=:3:>!37!3>8:!
!
<add  key =" Attachment.UseDatabase "  value =" True " /> !

Configure Language (culture) Settings  
(B:1!L:?,<71@6A!@65:!419!<;41A:!3;:!@7557C61A!B4>4=:3:>!
!
<globalization  requestEncoding =" utf - 8"  responseEncoding =" utf - 8"  
culture =" en- US"  uiCulture =" en- US"  enableClientBasedCulture =" false " />  
 

O7>!:c4=B5:Y!0345641!<8538>:!!
!
<globalization  requestEncoding =" utf - 8"  responseEncoding =" utf - 8"  
culture =" it - IT "  uiCulture =" it - IT "  enableClientBasedCulture =" false " />  

!
)7=B5:3:!5623!7@!<8538>:2!<41!?:!@7819!43!;33Bdbb=291-,=6<>727@3,<7=b:1g
82b56?>4>^b2^23:=,A57?456j43671,<8538>:61@7_D*,RW`,42Bc!!
!
"7-(.%&#%B!+CGCSCJF!LJFD!CVZ!%CDEFG-DHIFJJ!CUUYMICGMHV!J`HLYZ!`CRF!G`F!JCNF!
YCVELCEFd!73;:>C62:!3;:>:!C655!?:!B>7?5:=2!C63;!943:!<71+:>26712,!!
O7>!:c4=B5:Y!6@!"4>A:3'>7<:22!4<<:22:2!9434?42:!C63;!JC!82:>!419!<71@6A8>:9!@7>!0345641!
<8538>:!61!L:?,<71@6AY!JC!82:>!2;7859!;4+:!0345641!42!K:@4853!M41A84A:!_37!<;:<]!3;43Y!7B:1!
*EM!*:>+:>!&13:>B>62:!G414A:>Y!<56<]!*:<8>63^!gn!M7A612Y!@619!JC!82:>!419!<;:<]!63!K:@4853!
M41A84A:!2:3361A`!

Licenses  
*::!M6<:12:2!2:<3671!?:57C!37!4<36+43:!"4>A:3'>7<:22!419!4BB5^!56<:12:2,!
!

TargetProcess Installation (from 
Archive) 
0@!4837=436<!6123455:>!97:2!173!C7>]!@7>!^78!_@7>!:c4=B5:Y!^78!;4+:!17!>:=73:!4<<:22!37!3;:!
2:>+:>`!<7134<3!82!4?783!4><;6+:!B4<]4A:,!
!
*3:B2!(+:>+6:Cd!!
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.,  F1B4<]!"4>A:3'>7<:22!
-,  )>:43:!+6>3845!@759:>!
I,  )>:43:!*EM!*:>+:>!9434?42:!
N, ':>=6226712!2:3!
Q, $81!"4>A:3'>7<:22!

1. Unpacking 
F1B4<]!%CDEFG-DHIFJJW___0aMU!6137!41^!@759:>,!01!3;62!A869:!C:!C655!4228=:!3;43!j6B!4><;6+:!
81B4<]:9!6137!D:/TargetProcess!@759:>!

2. Application's Web Site Creation 
.,  )>:43:!1:C!+6>3845!@759:>!7>!1:C!C:?!263:!61!00*,!O7>!:c4=B5:Y!;33Bdbb57<45;723b3B!

!

! ! !
!
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-,  0@!^78!>81!L6197C2!-WWI!<>:43:!#BB56<43671!'775!@7>!"4>A:3'>7<:22!419!2:5:<3!
#*',H&"!-,W!@7>!3;62!#BB56<43671!'775!

I,  )7B^!455!@65:2!@>7=!+B[%CDEFG-DHIFJJ[OOODHHG!96>:<37>^!6137!+6>3845!@759:>T2!>773!
96>:<37>^!

3. SQL Server Database Creation 
.,  )>:43:!1:C!9434?42:,!01!3;:!6123>8<36712!?:57C!C:!C655!82:!3BK?!9434?42:!14=:,!!

!

!
!

-,  $81!"VJGCYYW<0;e0_0_0JKY!5O`FDF!_0_!!]!J`HLYZ!SF!G`F!YCGFJG!RFDJMHV:!@>7=!
Kdb"4>A:3'>7<:22b2a5!@759:>!37!<>:43:!3BK?!23>8<38>:,!";62!2<>6B3!<>:43:2!>:a86>:9!
34?5:2,!0@!^78!;4+:!E8:>^!#145^j:>d!
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!
!

4, *a5!@65:!;42!;4>9<79:9!9434?42:!14=:!["4>A:3'>7<:22\!6@!^78!C413!37!<;41A:!
3;62!14=:!^78!2;7859!>:B54<:!["4>A:3'>7<:22\!C63;!^78>!9434?42:!14=:,!!
!

I,  (B:1 !L:?,<71@6A!419!<;41A:!3;:!<711:<3671!23>61A!61!3;:!@7557C61A!]:^d!
!

<property name="connection.connection_string">Server=(local);initial 
catalog= tpDb ;user id=sa;password=adm1n ;Connection 
Timeout=3600</property>  

 

4. Audit History 
H7C!63!62!>:a86>:9!37!<71+:>3!48963!;6237>^!6137!3;:!1:C!@7>=43!8261A!
"B,J6237>^)71+:>2671,F0,:c:!836563^,!
!
O619!:c:<834?5:!"B,J6237>^)71+:>2671,F0,:c:!61!"4>A:3'>7<:22!4><;6+:,!&c:<83:!3;:!
@7557C61A!<7==419!8261A!<7==419!561:d!!
!
Tp.HistoryConversion.UI.exe  /connection:"  Server=(local);initial 
catalog= tpDb ;user id=sa;password= adm1n; " /culture:"en - US" 

!
¥ connection !4>A8=:13!62!3;:!<711:<3671!23>61A!37!^78>!G*!*EM!*:>+:>,!
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¥ culture !4>A8=:13!62!3;:!>:a86>:9!<8538>:!14=:!_7B367145Y!C655!?:!82:9!9:@4853!6@!3;:!
<8538>:!4>A8=:13!62!173!B>7+69:9`!

!

5. Permissions 
03!62!>:a86>:9!37!A6+:!@855!B:>=6226712!71!FB57492!419!0=A!@759:>2!419!L:?,<71@6A!@65:!@7>!
&$-#,%!_7>!""$W>-) !7>!#,%>(.f!$,.9"3,! !61!L6197C2!-WWI`,!O759:>2!419!@65:2!57<43:9!61d!

¥ bUCG`!GH!GCDEFGUDHIFJJcm8B5749!
¥ bUCG`!GH!GCDEFGUDHIFJJcm6=A!

!

6. Running 
(B:1!?>7C2:>!419!3^B:!http://localhost/tp/default.aspx!61!3;:!499>:22!@6:59,!
!
M7A61!8261A!CZNMV[CZNMV!57A61!419!B422C7>9!

Licenses 
U78!2;7859!>:<:6+:!'MIFVJF!fFg!?^!&=465,!0@!^78!971Z3!;4+:!M6<:12:!S:^!B5:42:!<7134<3!
61@7o34>A:3B>7<:22,<7=!37!>:275+:!3;62!B>7?5:=,!
!
M7A61!6137!"4>A:3'>7<:22!419!14+6A43:!37!#9=61!gn!M6<:12:!419!<56<]![$:A623:>!^78>!<7B^!7@!
"4>A:3'>7<:22\!561],!
!
&LGHNCGMI!&IGMRCGMHV!

.,  *:5:<3!#837=436<!4<36+43671!419!<56<]!H:c3!
-,  &13:>!^78>!M6<:12:!S:^!419!<56<]!H:c3!
I,  *^23:=!4837=436<455^!>:3>6:+:!56<:12:!61@7>=43671!419!4BB5^!63!37!"4>A:3'>7<:22!

!
7CVLCY!&IGMRCGMHV!

.,  K7C15749!M6<:12:!O65:!@>7=!)8237=:>!):13:>!43!
;33Bdbb<8237=:><:13:>,34>A:3B>7<:22,<7=,!U78!2;7859!57A61!6137!)8237=:>!):13:>!
8261A!^78>!M6<:12:!S:^,!

-,  *:5:<3!G41845!4<36+43671!419!<56<]!H:c3!
I,  FB5749!M6<:12:!O65:!419!<56<]!H:c3!
N, *^23:=!>:A623:>b8B943:!56<:12:!61@7>=43671!419!2;7C2!28<<:22!=:224A:!

Update TargetProcess to New Version 
FB943:!62!a863:!26=B5:!6@!^78!6123455:9!"4>A:3'>7<:22!8261A!4837=436<!6123455:>,!D6263!^78>!
4<<7813!61!)8237=:>!):13:>!_F$M!577]2!56]:!!
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;33B2dbb<8237=:><:13:>,34>A:3B>7<:22,<7=b4<<7813,42BceS:^fU(F$pM0)&H*&pS&U`!419!
97C15749!543:23!+:>2671!7@!"4>A:3'>7<:22,!
!
FB943:!23:B2d!

.,  ) >:43:!9434?42:!?4<]8B,!U78!=4^!97!3;43!8261A!*EM!*:>+:>!G414A:=:13!*38967!@7>!
:c4=B5:,!

-,  )>:43:!4BB56<43671!?4<]8B,!)7B^!455!@65:2!@>7=!q3Bp>773r!37!24@:!57<43671,!
I,  F1j6B!6123455:>!419!>81!63,!)56<]!H:c3!419!4<<:B3!56<:12:!4A>::=:13,!H7!^78!C655!2::!4!

2<>::1!3;43!42]!^78!4?783!1:C!6123455!7>!8B943:,!*:5:<3!FB943:!419!<56<]!H:c3!
!

!
!
)56<]!H:c3!419!0123455:>!42]2!^78!4?783!?4<]8B!<>:43671!
!
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!
!
0@!^78!969!173!=4]:!3;:!?4<]8BY!63!62!4!A779!36=:!37!<>:43:!63,!!
!
";:1!<56<]!H:c3!419!0123455:>!97:2!455!3;:!s7?!_>:B54<:!4BB56<43671!@65:2Y!>81!9434?42:!8B943:!
2<>6B32`,!
!
0@!^78!8BA>49:!@>7=!+,-,..Y!0123455:>!C655!<71+:>3!48963!;6237>^!>:<7>92!6137!3;:!1:C!@7>=43,!
03!=4^!34]:!LU!GH!JFRFDCY!`HLDJ!HV!YCDEF!ZCGCSCJF,!
!

!
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Update TargetProcess to New Version 
(from Archive) 
D6263!^78>!4<<7813!61!)8237=:>!):13:>!_F$M!577]2!56]:!
;33B2dbb<8237=:><:13:>,34>A:3B>7<:22,<7=b4<<7813,42BceS:^fU(F$pM0)&H*&pS&U`!419!
97C15749!543:23!+:>2671!7@!"4>A:3'>7<:22,!
!
F1B4<]!%CDEFG-DHIFJJW___0aMU!6137!41^!@759:>,!01!3;62!A869:!C:!C655!4228=:!3;43!j6B!4><;6+:!
81B4<]:9!6137!+B[%CDEFG-DHIFJJ!@759:>!
!
FB943:!23:B2d!

.,  )>:43:!9434?42:!?4<]8B,!U78!=4^!97!3;43!8261A!*EM!*:>+:>!G414A:=:13!*38967!@7>!
:c4=B5:,!

-,  )>:43:!4BB56<43671!?4<]8B,!)7B^!455!@65:2!@>7=!q3Bp>773r!37!24@:!57<43671!_@7>!:c4=B5:Y!
^78!=4^!;4+:!" 4>A:3'>7<:22!6123455:9!61!
C:/Inetpub/wwwroot/TargetProcess/wwwroot	
  @759:>`,!03!62!6=B7>3413!37!<7B^!
>FS0IHVTME!@65:!419!*UYHCZ!@759:>,!L:!C655!<455!3;62!<7B^!HYZ,!

I,  *37B!"4>A:3'>7<:22!C:?!263:!61!00*!#9=61623>43671!)71275:,!
N, )7B^!455!@65:2!@>7=!81j6BB:9!+B[%CDEFG-DHIFJJ[OOODHHG!96>:<37>^!6137!+6>3845!

@759:>T2!>773!96>:<37>^,!O7>!:c4=B5:Y!6@!=4^!;4+:!"4>A:3'>7<:22!6123455:9!61!
C:/Inetpub/wwwroot/TargetProcess/wwwroot!@759:>,!03!=:412!^78!2;7859!<7B^!455!
@65:2!@>7=!D:/TargetProcess/wwwroot!6137!
C:/Inetpub/wwwroot/TargetProcess/wwwroot.!

Q, (B:1!759!L:?,<71@6A!@65:!419!@619!9434?42:!<711:<3671!23>61A,!03!=4^!577]!56]:!
!

<property name="connection.connection_string">Server=(local);initial 
catalog= tpDb ;user id=sa;password=adm1n ;Connection 
Timeout=3600</property>  

!
)7B^!3;62!<711:<3671!23>61A,!(B:1!1:C!L:?,<71@6A!@65:!419!>:B54<:!3;:!]:^!C63;!759!
]:^, !

V, )7B^!759!FB5749!@759:>!6137!C:/Inetpub/wwwroot/TargetProcess/wwwroot.!
h, $81!DFKLMDFZ!8B943:!@65:2!*UZCGFW<0_0_0JKY!71:!?^!71:!@>7=!D:/TargetProcess/sql!

@759:>,!"7-(.%&#% d!8B943:2!2;7859!?:!>81!61<>:=:13455^Y!@7>!:c4=B5:!
FB943:p-,.. ,-,2a5Y!FB943:p-,. .,I ,2a5Y!:3<,!_<;:<]!D:>2671!34?5:!61!9434?42:!37!=4]:!
28>:!C;43!+:>2671!^78!;4+:!6123455:9,!O7>!:c4=B5:Y!6@!^78!;4+:!6123455:9!-,.W,.Y!^78!
2;7859!>81!455!2<>6B32!3;43!;4+:!18=?:>!-,.W,-!7>!;6A;:>`!

4, &4<;!2a5!@65:!;42!F*&!toK434?42:tu!561:,!U78!2;7859!9:5:3:!63!7>!>:B54<:!
oK434?42:!C63;!<7>>:<3!9434?42:!14=:,!O7>!:c4=B5:Y!F*&!t3BKPt ,!

!

R, "7-(.%&#% d!"T!gHL!LUZCGF!TDHN!R0<0;;!37!+,-,.-!7>!;6A;:>Y!63!62!>:a86>:9!37!
<71+:>3!48963!;6237>^!6137!3;:!1:C!@7>=43!8261A!%U08MJGHDg3HVRFDJMHV0*"0F_F!836563^,!

!
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!
O619!:c:<834?5:!Tp.HistoryConversion.UI.exe!61!"4>A:3'>7<:22!4><;6+:!61!Tool!@759:>,!
&c:<83:!3;:!@7557C61A!<7==419!8261A!<7==419!561:d!!
!
Tp.HistoryConversion.UI.exe  /connection:"Server=(local);initial 
catalog=TargetProcess;Integrated Security=SSPI" /culture:"en - US" 

!
¥ connection !4>A8=:13!62!3;:!<711:<3671!23>61A!37!^78>!G*!*EM!*:>+:>,!
¥ culture !4>A8=:13!62!3;:!>:a86>:9!<8538>:!14=:!_7B367145Y!C655!?:!82:9!

9:@4853!6@!3;:!<8538>:!4>A8=:13!62!173!B>7+69:9`!
!
03!C655!<71+:>3!;6237>^!9434!419!4@3:>!3;:!<71+:>2671!8BA>49:!C655!?:!<7=B5:3:9,!
!

Integrated Windows Authentication 
"4>A:3'>7<:22!28BB7>32!013:A>43:9!L6197C2!#83;:136<43671,!"C7!4<36712!>:a86>:9!37!:14?5:!
3;:=d !
!

.,  &14?5:!013:A>43:9!L6197C2!#83;:136<43671!@7>!"4>A:3'>7<:22!+6>3845!@759:>!_013:>1:3!
01@7>=43671!*:>+6<:2!G414A:>!gn!>6A;3!<56<]!71!"'!+6>3845!@759:>!gn!'>7B:>36:2!gn!
K6>:<37>^!*:<8>63^!gn!#83;:136<43671!419!4<<:22!<713>75`,!"7-(.%&#%B!+MJCSYF!
CVHVgNHLJ!CIIFJJd!HG`FDOMJF!MVGFEDCGMHV!OMYY!VHG!OHDP!

!
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!
!

-,  *B:<6@^!#<36+:!K6>:<37>^!F2:>!M7A71!H4=:!@7>!82:>2!61!"4>A:3'>7<:22!_@7>!:c4=B5:!6@!
^78!;4+:!C6197C2!97=461!3HNUCVg*JFDJ!419!82:>!57A61!GFZY!3;:1!^78!2;7859!
2B:<6@^!#<36+:!K6>:<37>^!F2:>!M7A71!H4=:!42!3HNUCVg*JFDJhGFZ̀!

!
";:1!C;:1!82:>!C655!4<<:22!"4>A:3'>7<:22!;:!C655!?:!4837=436<455^!483;:136<43:9!419!
>:96>:<3:9!96>:<35^!37!K42;?74>9!2<>::1,!

Technical Information 
"4>A:3'>7<:22!6123455:>!97:2!3;:!@7557C61Ad!

.,  )>:43:2!4BB56<43671!B775!@7>!"4>A:3'>7<:22!4BB56<43671!@7>!#*',H&"!-,W!!
-,  )>:43:2!+6>3845!@759:>!419!?6192!63!37!"4>A:3'>7<:22!#BB56<43671!'775!!
I,  )7B^!455!>:a86>:9!@65:2!6137!+6>3845!@759:>!
N, *:3!C>63:!B:>=6226712!37!bUCG`!GH!GCDEFGUDHIFJJchLUYHCZ!@759:>!
Q, )>:43:2!9434?42:!7>!8B943:!:c62361A!9434?42:!37!543:23!+:>2671!_9434?42:!82:>!2;7859!

;4+:!B:>=6226712!37!<>:43:!9434?42:,!03!62!>:a86>:9!@7>!<7>>:<3!9434?42:!612345543671`!
V, G796@^!L:?,<71@6A!419!2:3!<7>>:<3!9434?42:!<711:<3671!23>61A!

!
"4>A:3'>7<:22!?42:9!71!3;:!@7557C61A!3:<;1757A6:2!419!@>4=:C7>]2d!

¥ #*',H&"!-,W!
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¥ #*',H&"!#X#l! !
¥ HJ6?:>143:!+,-,.!
¥ &c3X*!

Troubleshooting 

.NET 3.5 is Not Installed 
"4>A:3'>7<:22!6123455:>!C655!2;7C!C4>161A!6@!,H&"!I,Q!62!173!6123455:9,!03!62!>:a86>:9!37!
97C15749!419!6123455!,H&"!I,Q!O>4=:C7>],!

404 page instead TargetProcess login page 
">^!37!>:A623:>!42B,1:3!C63;!00*d!
(B:1!<7==419!B>7=B3!_*34>3!n!$81!n!3^B:!T<=9T!n!;63!:13:>`!
"^B:!3;:!@7557C61A!<7==419d!
vC6196>vmG6<>727@3,H&"mO>4=:C7>]m+-,W,QWh-hm42B1:3p>:A662,:c:!g6!
!
";:!73;:> !>:4271!62!=4^?:!^78!;4+:!L:?2:>+6<:2!&c3:126712!9624?5:9,!
";62!6228:!<7=:2!8B!61!-WWI!?:<482:!4@3:>!^78!6123455!#*',H&"!-,W!63!9624?5:2!63!61!3;:!
L:?2:>+6<:2!&c3:126712Y!0@!^78!:14?5:!63!3;:1!63!2;7859!C7>]!s823!@61:,!

JavaScript errors, Add link does not work 
L;:1!^78!57A61!6137!"4>A:3'>7<:22!^78!2::!s4+42<>6B3!:>>7>2,!#99!561]!71!3;:!37B!97:2!173!
C7>]Y!27=:!6=4A:2!4>:!173!5749:9,!
!
";:!B7226?5:!<482:!62!J""'!>:a8:232 !@653:>61A!71!3;:!2:>+:>,!O7>!:c4=B5:Y!*DY$ICV!=4^!?:!
6123455:9!71!2:>+:>,!F>5*<41!62!4!2:<8>63^!3775!3;43!>:23>6<32!3;:!3^B:2!7@!J""'!>:a8:232!3;43!
013:>1:3!01@7>=43671!*:>+6<:2!_00*`!C655!B>7<:22,!#19!63!=4^!?:!<71@6A8>:9!37!17!4557C!0C_Z!
>:a8:232Y!C;65:!3;:^!4>:!>:a86>:9!@7>!"4>A:3'>7<:22!419!45=723!41^!,H&"!4BB56<43671,!
!
"G!MJ!DFKLMDFZ!GH!CZZ!0C_Z!MVGH!CYYHOCSYF!DFKLFJGJ!YMJG0!

CanÕt change Terms in Process 
"7-(.%&#%0!*7=:36=:2!4837=436<!6123455:>!@465:9!37!2:3!<7>>:<3!B:>=6226712!71!LUYHCZ!
@759:>2!98>61A!612345543671!61!L6197C2!-WWWb-WWI!2:>+:>,!0@!^78!C655!A:3!:c<:B36712!C;:1!
49961A!41!4334<;=:13Y!2:3!C>63:!B:>=6226712!37!&$-#,%!_7>!""$W>-) !7>!#,%>(.f!$,.9"3,! !
61!L6197C2!-WWI`!82:>!71!3;:!@7557C61A!@759:>2!=418455^d!

¥ bUCG`!GH!GCDEFGUDHIFJJcm6=A!
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CanÕt add Attachment  
"7-(.%&#%0!*7=:36=:2!4837=436<!6123455:>!@465:9!37!2:3!<7>>:<3!B:>=6226712!71!LUYHCZ!
@759:>2!98>61A!612345543671!61!L6197C2!-WWWb-WWI!2:>+:>,!0@!^78!C655!A:3!:c<:B36712!C;:1!
49961A!41!4334<;=:13Y!2:3!C>63:!B:>=6226712!37!&$-#,%!_7>!""$W>-) !7>!#,%>(.f!$,.9"3,! !
61!L6197C2!-WWI`!82:>!71!3;:!@7557C61A!@759:>2!=418455^d!

¥ bUCG`!GH!GCDEFGUDHIFJJcm8B5749!

ÒProgressÓ reports are empty 
(1:!>:4271!62!96@@:>:13!541A84A:2!61!"4>A:3'>7<:22!419!9434?42:!82:>,!O7>!:c4=B5:Y!6@!
"4>A:3'>7<:22!4<<:22:2!9434?42:!C63;!JC!82:>!419!<71@6A8>:9!@7>!0345641!<8538>:!61!
L:?,<71@6AY!JC!82:>!2;7859!;4+:!0345641!42!K:@4853!M41A84A:!_37!<;:<]!3;43Y!7B:1!*EM!*:>+:>!
&13:>B>62:!G414A:>Y!<56<]!*:<8>63^!gn!M7A612Y!@619!JC!82:>!419!<;:<]!63!K:@4853!M41A84A:!
2:3361A`!
!

!
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Other 
'5:42:Y!:=465!37!JLUUHDGiGCDEFGUDHIFJJ0IHN!6@!41^!B>7?5:=2!C63;!612345543671,!
D6263!J:5B!K:2]!43!;33Bdbb;:5B9:2],34>A:3B>7<:22,<7=!!!
!
!
0@!^78!;4+:!41^!a8:236712!4?783!"4>A:3'>7<:22Y!s823!<7134<3!82d!
&=465d!61@7o34>A:3B>7<:22,<7=!!
L:?d!!!;33BdbbCCC,34>A:3B>7<:22,<7=!


